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1 Document History 

Version Date Name Status 

1.0 2020-07-08 YP Sofware Update from 4.1.3 to 5.0.5 

    

    

    

    

    

 

2 Purpose 

This document describes the upgrade procedure of VDS-II SIP Passive to the latest release. It covers 
the installation process and the software configuration. 

The information about the release you are about to install is described in the next paragraph. 

3 Release Notes 

This paragraph list the bugs that have been fixed and improvement made to the software since the current 

installed version to the latest release 

3.1 Version 5.0.5 (08-06-2020) 

 VDS-57 : Application refactoring and optimization 

 Code cleaned up and refactored (methods and variables renamed for better comprehension). 

 Code optimized. 

 Recording of RTP standalone fixed 

 Logging improved 

 VDS-52: Better logging management 

 VDS-20: Better versioning management 

 innoSetupVoiceCollectLibrary.txt modified to allow Installer to run with both 64 and 32bits Java version. 

 Dependencies version updated 
o vds-vep-adapter.... 5.0.3 
o sip-decoder ....... 1.1.2 
o log4j ............. 1.2.17 

 

3.2 Version 5.0.4 (29-04-2020) 

 VDS-45: RTP Stopcall Timeout property value not set. setStopCallRTPTimeoutMs  

 method is corrected to set the value properly 

 VDS-38 : [vds-sip-passive] - Wrong call duration 
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 Dependencies version updated 
o vds-vep-adapter....5.0.2 

3.3 Version 5.0.3 (02-04-2020) 

 VDS-40: StopCallRTPTimeoutMs property added in Spring configuration 

 lib/jnetpcap.dll is added via ISS script as it is required in the installation directory 

3.4 Version 5.0.2 (27-03-2020) 

 Dependencies version updated 
o base-app ........1.1.1 
o lib-capture......1.1.1 
o vds-vep-adapter..5.0.2 
o sip-decoder......1.1.1 
o Code cleaning / refactoring 
o Bug fixes: VDS-18, VDS-24, VDS-34 and VDS-36 and VDS-38 

3.5 Version 5.0.1 (09-03-2020) 

o Dependencies version updated 
o base-fo..........1.1.0 
o lib-capture......1.1.0 
o vds-vep-adapter..5.0.1 
o sip-decoder......1.1.0 

o IoEventResponse changed from ioInterface.getIoEventListener().ioEvent(ioEvent); to 
ioInterface.sendEvent(ioEvent); 

3.6 Version 5.0.0 (fork from 4.1.3) 

Fork from 4.1.3 with updated dependencies  
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4 Software update 

This section describes the software update procedure. 

4.1 Backup of existing files 

Before proceeding with the software update, we recommend to make a backup of the existing software files 

 Stop vds-sip-passive service 

 Make a copy (or zip) of the content of the folder C:/atis/vds-sip-passive (except the log directory) 

4.2 Software update 

The VDS sotware package is provided as a Windows installer named vds-sip-passive-

x.x.x_setup.exe. 

 

Locate the file vds-sip-passive-x.x.x_setup.exe and double-click on the icon: 
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The following dialog box appears, press next: 

 

Select the Next button to proceed the installation: 
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Select the directory C:\Atis\vds-eurocae-rtsp-active as installation directory: 

 

Leave the default components selection and click on Next 

 

Click on Install: 



VoiceCollect
®
                        Installation Guide 

 

 

________________________________________________________________________________________________ 

VoiceCollect GmbH                     8 (15) 

 

 

If the vds-sip-passive service was not stopped prior to launching the installer, you may get this message. 

Leave the default options and click on Next: 
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When prompt to overwrite xml configuration files, answer No (for XML files only): 

 

 

 

When prompt for overriting wrapper.conf file, answer Yes 
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If you get this message, just hit OK: 

 

Leave the next parameters as default and click on Next: 
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4.4 VDS-II SIP Passive configuration 

Once the software is installed, the install wizard will propose you to configure your installation. 

In the Network configuration panel, set the following values: 

 Network devices for VoIP packet capture: 1 (Don’t pay attention to the names of the adapters in the 

screenshot as they most probably differ from the ones displayed on your screen) 

 IP address for VEP connection: 0.0.0.0 

 Type of filtering: Blacklist-based filtering 

 

 

Then click Next. 

In the Options Configuration panel, check the options exactly according to the screenshot below 
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Ignore the configuration of the static routing as a routing-configuration.xml file is already present in the 

installation folder (it will not be overwritten). Just click on Next. 

 

 

Finally, click on Finish: 
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4.5 Verifications 

After installation check With MS Windows Service Manager, you can verify that the VDS service has been 

started: 

Note: This should be done only when ‘Run VDS as an MS Windows Service option’ is checked during the 

installation. 
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In case of problems, you can also check the log files in the log directory of the program. 

You may also execut the utility Run-SnakeTail located in C:\Atis\vds-sip-passive to visualize the logs in 

real time and spot any warning or error. 

 

 

*** END OF DOCUMENT *** 


