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Introduction

The Central User Management (CUM) software is mostly used in larger projects in which several recorders,
playback clients and many different users with different access rights and roles are in use. It offers central,
client-capable user and rights management for one or more VC-MDx recorders and offers the advantage that
the time-consuming setup and configuration of multiple users on individual recorders is saved and is taken
over centrally by the CUM. Users are created in CUM, assigned to recorders and the corresponding rights
configured. User rights can be defined by roles or by granting access to single functions. Different options to
management passwords are available.

After creating user, assigning passwords, defining rights and rules, the CUM tool updates the user
administration of the local VC-MDx recorders and users can then access a recorder and evaluate recordings
according to their rights.

The CUM application and a required PostgreSQL database will be installed on a separate server.



After CUM application is installed, please start the CUM application. First you have to
configure the CUM server settings:

1. Choose SQL Server Setting

as! = anager ot
User name: |
Pazsword: |
B SGL Server Settings ]
¥ OK J % Cancel J

2. Type IP Database VC-MDX CUM

o=l Database Settings x
Name or [F- [10.10.10.41
Server type: | PostaresaL Rl
™ SQL Server Port 5432

[ 5QL Server Authentication

User name: I

Passward: I

 OK J § % Cancel z'

Name or IP: ,localhost will appear. Please enter IP adress, Server Type must be
PostgreSQL

Confirm with ,OK"
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3. Login as Super

s Users Manager >
User name: |S|.|per
Password: |"‘""‘1
JESOL Server Seffings J
< 0K J % Cancel J

Press ,,OK* you are now connected as Super, Main view Userlist appears, next step is to

add users

4. Choose Add User

ﬂ Centralized User Management

/, Update Recorders! J
— Manage Users
User name | Full name | Type |
Super Super
£, Add User J £ Edit User J % Delete User J

3 Export Users J =3 Import Users JEJ

W About J X Close
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add the user name
assign password

assign rights

VoiceCollect®

access to 2 VC-MDx Recorders (here SRV1 and SRV 2) with different rights are added and

The following instructions show an example how 3 Users (User A, User B, User C) with
configured.

5. Add User A
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VoiceCollect®

6. Select Recorder (SRV1)
e Press Add recorder

o Add user
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VoiceCollect®

The below window appears

i Add user

! 85 Recorders List

Select the recorder

Assign the channels

Press ,OK*
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7. Save User A
e Press ,Save“

o Add user
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VoiceCollect®

8. Choose Add User
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VoiceCollect®

9. Add User B

add the user name
assign password

assign rights
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VoiceCollect®

10. Select Recorder (SRV2)

Press Add recorder
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VoiceCollect®

The below window appears

i Add user
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e Select the recorder
e Assign the channels
e Press ,OK"
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VoiceCollect®

11. Save User B

Press ,Save*
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VoiceCollect®

12. Choose Add User
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VoiceCollect®

13. Add User C
e add the user name
e assign password
e assign rights

o Add user - [m] X

a3 i3

d . > L
(1153 [ 183 B8 213
] 15¢ [T 184 T 214 |
155 [0 185 B 215
[0 126 1] 155 £ 186 |1 216

BmRD
&

PR RERRA
BHENDBEE

o

ai
= @

mmzza
168 [ 194 [ 224
=] 165 ,_;*'v

=]

1 »
Wl

R
3

oo
HMEADMNE

T

1] 116 2 346 B 176
17w B 177
ey 178

] 119 [ 149 B4 179

] 120 [ 150 7] 180 {

BEEBEEE

=

&

VoiceCollect GmbH 15 (23)



VoiceCollect®

14. Select Recorder (SRV2)
e Press Add recorder

o Add user - [m} x
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VoiceCollect®

The below window appears

W Add uzer

LU

.

AL

Select the recorder -
Assign the channels
Press ,OK*
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VoiceCollect®

' Bdd user

SAV2
SRV / 10010.10.40

1
2
3
4
5
]
7
]
5

FaFaFqr
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LA

e Select the recorder -
e Assign the channels
e Press ,OK"
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VoiceCollect®

Final user List

‘ Finally Press ,,Update Recorder*

The valid User List will be transfered to the relevant Recorder
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15. Access the Recorder SRV1: Login as User A

B SRV1 - SRV1 - VC-MDx Recorder - IR Buffer Records - userA T m] X
Lock  View Records Settings Service Help
{E" Ry % ‘ . N |t
b O el sy b Ll 7 b-icHS-
Status | Record ID__ | Channel Number Channel Name UserID | Called Number ling Number Direction Stop Time Duration Duration Protected DSE | Compression

<

Displayed records: 20 (1 - 20) / Filtered: 20/ Total: 20

Calling No.:

Stop time:
Direction:
Record ID:

Called No.:

Volume  [Backofiset

LSS il S | FNG LSRN Y
E

Dur: m Skip DS
¥ [0 —TICN e0 —IC) e e

Recording Channels
& Active Calls: 0

=@D= Connected to 1of 1 VOIP server(s)

IR Buffer
I# From: 7/7/2022 2:59:36 PM
¥ To: 7712022 3:00:26 PM

Messages
““INew messages: 0
M Errors: 0, £xWarnings: 0

4

1 2 3 5 5 7 8 9
x N x N N X N X X

VDS ED137 VDSEDI3 VDSEDI37 VDSEDI37 VDSED137 VDSED1Y VDSEDII VDSEDII VDSEDI37 VDSEDIS7 VDSEDI37 VDS ED13 VDS EDII

14 15 16 17 1 19 2
N x N N X N X

= = P = - =
VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS _ED137

" Advanced channel information

il ok ) " Show all channels

wseidl ) @S Al

11 12 13

VoiceCollect GmbH

20 (23)



16. Access the Recorder SRV2: Login as User B

[ SRV2 - VC-MDx Recorder - IR Buffer Records - userB = m} X
Lock  View Records Settings Service Help
] ) ®
i g L0 Y
Status Record ID_| Channel Num... | Channel Name UserID | Called Number | Caliing Number Direction | Start Time Stop Time Duration ing Duration Protected | DSE
< >
Displayed records: 0 (0- 0) / Filtered: 0/ Total: 0

Start time: Calling No.:
Stop time: Called No.:
Direction: Compression: T T T T T T T 7T T T
Record ID: DSE: LSS iub S al? ¥l L Y eVl e |
Volume Backoffset  Duration m Skip DSE
[ [ @secomen ——— EE 0 o | s O s =I5}
Focori Gl Recording Channels =@[m= CSTAOf == Connected to 0 of 1 VOIP server(s)
4 Active Calls: 0
1 2 3 4 5 6 7 8 9. 10
=BE=CSTA Off
S S S S ) D N S U
X XN N N XN XN N N N
IR Buffer

SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive
I From: 1/1/0001 12:00:00 AM
4 To:  1/1/0001 12:00:00 AM

Messages
New messages: 4
Errors: 2, £2Warnings: 0

—

wsetal | @Sep | Confguraion | Z:::‘I“’M'm
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17. Access the Recorder SRV1: Login as User C

Service

Channel Name User ID_| Called Number

VDS_ED137 sipuseb@10.10...  sipusera@10.10.
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sipusera@10.10.
VDS_ED137 sipusera@10.10..
VDS_ED137 sipusera@10.10.
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sipuserb@10.1: sipusera@10.10.
VDS_ED137 sipuseb@10.10... sipusera@10.10....
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sip:userb@10.1: sipusera@10.10.
VDS_ED137 sipuseb@10.10...  sipusera@10.10....
VDS_ED137 sipuseb@10.10... sipusera@10.10....
VDS_ED137 sipusera@10.10.
VDS_ED137 sipusera@10.10.
VDS_ED137 sipuseb@10.10... sipusera@10.10....

Number Direction

Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming
Incoming

Start Time

7/7/2022 2:59:48 PM
7/7/2022 2:59:48 PM
7/7/2022 2:59:47 PM
7/7/2022 2:59:47 PM
7/7/2022 2:59:47 PM
7/7/2022 2:59:46 PM
7/7/2022 2:59:46 PM

7/7/2022 2:59:37 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM
7/7/2022 2:59:36 PM

Stop Time

7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/2022 3...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
7/7/20223...
/7/20223...

Protected | DSE
No No 11
:00: No No 11
:00: No No 11
:00: No No 11
00:00:39 No No  1:1
:00: No No 11
No No 11
No No 31
No No 11
:00: No No 3
:00: No No 19
:00: No No 11
00:00:49 No No 11
:00: No No 11
No No 11
No No 11
No No 11
No No 11
No No 11
No No 11

Stop i
Direction:
Record ID:

B SRV1 - SRV1 - VC-MDx Recorder - IR Buffer Records - userC

Lock  View Records Settings
i e

Status | Record ID__[ Channel Number

XCo.. 20 20

XCo.. 19 19

XCo.. 18 18

XCo.. 17 17

XCo.. 16 16

XCo.. 15 15

XCo.. 14 14

XCo.. 13 13

XCo.. 12 12

K. 11 1

KCo.. 10 10

KCo.. 9 9

KCo.. 8 g

KCo.. 7 7

KCo.. 6 6

XCo.. 5 5

KCo.. 4 4

KCo.. 3 3

KCo.. 1 1

KCo.. 2 2

<

Displayed records: 20 (1- 20) / Filtered: 20/ Total: 20

Calling No.:
Called No.:
Compression:
DSE:

-

Volume

—5

o
Backoffset  Duration

[ 10 =ICN s0 =[O

=-Ft%
oo o

Recording Channels
£ Active Calls: 0

IR Buffer
I* From: 7/7/2022 2:59:36 PM
4 To:  7/7/2022 3:00:26 PM

Messages
“=INew messages: 0
MErrors: 0, £xWarnings: 0

A S——

Recording Channels == Connected to 1of 1 VOIP server(s)
1\ 2 3\ 4\ 5\ 6\ 7\ 8 9\ 10\ 11\ 12\ 13!\
Q R R Q Q R ] S R Q Q R
A X X X X XN XN XN X X X > A
VDS_ED137 VDS ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS_ED137 VDS ED137 VDS ED137
14 15 16 17 18 19 20

VDS_ED137 VDS_ED137 VDS_ED137 VDSED137 VDS EDI37 VDSEDI37 VDS EDI37

sl

=S Al

% K Advanced channel information
_# Configuration 2
it J [ Show all channels
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18. Access the Recorder SRV2: Login as User C

B SRV2 - VC-MDx Recorder - IR Buffer Records - userC = a X
Lock  View Records Settings Service Help
. I
- P V8- Ep M OO @ =

Status Record ID | Channel Num... | Channel Name User ID_ | Called Number Number Direction | Start Time Stop Time Duration Duration

<

Displayed records: 0 (0- 0) / Filtered: 0/ Total: 0

Start time: Calling No.:
Stop time: Called No.: -
Direction: Compression:
Record ID: DSE:
Volume Back ofbd Duralun m
I T = I © e o
r. - - h
R ding Ch 4 Recording Channels =W[= CSTAOff =(}[D= Connected to 0 of 1 VOIP server(s)
& Active Calls: 0
2 3 4 5 6 7 8 9 10

fEmCIan > S ) ) S ) ) ) S

IR Buffer SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive SIP_Passive

I» From: 1/1/0001 12:00:00 AM

4 To:  1/1/0001 12:00:00 AM

Messages

New messages: 4
Errors: 2, f£x\Warnings: 0
= ' Advanced channel information
i Start All = Stop All # Configuration v
) 250 ) 1 ) I Showall channels

*** End of Document***
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