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1 Document History 

Version Date Author Changed 

01.00 2022-07-25 MR / PE Initial Version based on 14.4.x.x 

    

    

    

    

    

    

    

    

    

    

    

 

 

2 Introduction 

This document informs the SNMPv2 MIB and TRAP setting and information in Windows against an 

application of VC-MDx Recorder intended to monitor the recording function. The version of VC-MDx 

Recorder application to run SNMP MIB and TRAP must be in version 14.4.x.x.  
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3 Configure SNMP on VC-MDx Recorder 

3.1 Enable SNMP on VC-MDx Configurator. 
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3.2 Open VC-MDx Recorder application and ensure for the version is version 14.4.x.x to run SNMP 

service. 
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3.3 Click SNMP service icon. 
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3.4 A window of SNMP Settings displayed then click Save. 
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3.5 Right click on column Managers (for traps sending) and select Add. 
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3.6 Window Remote Entity Configuration. 
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3.7 Insert IP Address of PC receiver to receive SNMP traps and tick Version 2 then OK. 
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3.8  IP Address of PC receiver to receive SNMP traps has been Add then Save. 
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4 Operating of SNMP MIB 

4.1 Open “ManageEngine MibBrowser” application.  

 

4.2 Select Edit and choose Settings. Choose SNMP Version tick v2c then OK. 
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4.3 From menu bar “File” select “Load MIB”, then select a MIB file. 
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4.4 The list of SNMP OID (Object ID) displayed. 

 

 

4.5 Right click on a SNMP OID then select “GET” or “GETNEXT” to obtain the selected         SNMP 

data(s) from VC-MDx Recorder. 

 

 



 

________________________________________________________________________________________________ 

VoiceCollect GmbH                   16 (35) 

SNMP V2 

4.6 Right click on a SNMP OID folder then select “SNMPWALK” to obtain the all SNMP data(s) from VC-

MDx Recorder. 
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5 Operating of SNMP TRAP 

5.1 Open “ManageEngine MibBrowser” and click “View” on menu bar and select “Trap Viewer”. 

 

 

 

5.2 Insert IP address of VC-MDx Recorder machine on “TrapParser” then click Add and Start.  
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5.3 The window “TrapViewer” is running. 
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5.4 The “TrapViewer” is getting a Trap data from VC-MDx Recorder. 
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5.5 Double click that Trap data then a window “Trap Details” displayed for the message. 
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6 SNMP TRAP Samples 

Below is the sample images correlation between message on VC-MDx Recorder and SNMP Trap  

 

6.1 VC-MDx Workstation: Connected  

{.1.3.6.1.4.1. 29133.11.3.8.0} – VC-MDx Workstation :Connected 
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6.2 VC-MDx Workstation : disconnected  

{.1.3.6.1.4.1. 29133.11.3.8.0} – VC-MDx Workstation : disconnected 
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6.3 VDS Connected  

{.1.3.6.1.4.1. 29133.11.3.23.0} – VDS Connected 
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6.4 User logged off/locked successful from the recorder  

{.1.3.6.1.4.1. 29133.11.3.30} – User logged off/locked successful from the recorder 
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6.5 User logged on/unlocked failed on the recorder  

{.1.3.6.1.4.1. 29133.11.3.29} – User logged on/unlocked failed on the recorder 
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6.6 User logged on/unlocked successful on the recorder  

{.1.3.6.1.4.1. 29133.11.3.28} – User logged on/unlocked successful on the recorder 
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6.7 Recording Started. 

{.1.3.6.1.4.1. 29133.11.3.14} – Recording Started. 
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6.8 VC-MDx Administrator : Connected  

{.1.3.6.1.4.1. 29133.11.3.28} – VC-MDx Administrator : Connected 
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6.9 VC-MDx Administrator : disconnected  

{.1.3.6.1.4.1. 29133.11.3.7} – VC-MDx Administrator : disconnected 
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6.10 Channels inactivity (Restored Channel) 

{.1.3.6.1.4.1. 29133.11.2.7}  - Channels inactivity (Restored Channel) 
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6.11 Recording started/stopped event (Stopped Channel) 

{.1.3.6.1.4.1. 29133.11.3.14} – Recording started/stopped event (Stopped Channel) 
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6.12 Recording started/stopped event (Started Channel) 

{.1.3.6.1.4.1. 29133.11.3.15} – Recording started/stopped event (Started Channel) 
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6.13 Network client connected/disconnected (VDS Sip Passive service started) 

{.1.3.6.1.4.1. 29133.11.3.21} – Network client connected/disconnected (VDS Sip Passive service 
started) 
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6.14 System warnings (VDS Sip Passive service stopped) 

{.1.3.6.1.4.1. 29133.11.3.21} – System warnings (VDS Sip Passive service stopped) 
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