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2 Preliminary information

2.1 General

Be sure to read and understand the user manual thoroughly to make the best use of the system's
functions and features.

In order to work with the VC-MDx software the following is prerequisite:

e You as an Operator will require Windows knowledge. You should have a basic understanding
of the evaluation of recordings and of the network where the recording of calls takes place.

e You as an Administrator must have comprehensive knowledge in handling PC hardware and
software. You are familiar with the existing TC and IT infrastructure in which the VC-MDXx
system will be integrated.

VC-MDx is a Voice Recording Software, property of VoiceCollect GmbH Germany. This software
is dedicated to record calls on security environments according to the current laws in the country.
VoiceCollect GmbH is not responsible for any fraudulent use, out of the initial conditions of work
or out of the existing laws.

Please consider this short manual as a general document in the aim of supplying a basic
understanding of the installation. The name of the files, folders and the versions must be adapted
according to the files delivered.

2.2 Warranty, Liability

The warranty and liability regarding the VC-MDx Recorder and its software is granted
exclusively according to the GTC of VoiceCollect GmbH, subject to an explicit written and
signed deviating contractual agreement between the parties.

The VC-MDx Recorder and its software have the technical characteristics according to the
specification in the order confirmation and related order documentation of VoiceCollect GmbH.
Features and specifications not shown in such official documentation and confirmed by
VoiceCollect GmbH are not provided.

At any time the VC-MDx Recorder and its software shall be operated in full accordance with this
manual. If the VC-MDx Recorder and its software are operated otherwise or by inadequately
trained persons or are run in environments for which it is not suitable or which do not correspond
to the state-of-the-art technology, then VoiceCollect GmbH and its subsidiaries are not
responsible for any consequences.

Changes or modifications which are not explicitly approved in writing beforehand by VoiceCollect
GmbH can result in the warranty becoming null and void. VoiceCollect GmbH does not assume
any responsibility for any accessories not delivered or certified by VoiceCollect GmbH.
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2.3 Copyright

The VC-MDx Recorder devices, its software, and this instruction manual are protected by
copyright.

The VC-MDx Recorder software is granted exclusively according to the GTC of VoiceCollect
GmbH, subject to an explicit written and signed deviating contractual agreement between the
parties.

This instruction manual may not be made accessible to third parties either in whole or in part,
without the explicit permission of VoiceCollect GmbH. The reprinting or a reproduction in any
possible form, whether photo-mechanical, print-technical, on any data carrier or even in translated
form is permitted only after a written consent of VoiceCollect GmbH.

The reproduction of the VC-MDX Recorder devices and components without permission or the
unauthorized reproduction of its software is punishable under civil and criminal law.

Technical modifications of the devices, modifications of the software or changes in these
instructions for use are prohibited unless explicitly approved in writing beforehand by VoiceCollect
GmbH.

2.4 Brands

The logos and the brand VoiceCollect is protected by copyright and other intellectual property law
and are the property of the company VoiceCollect GmbH or its affiliated companies. All other
logos and brands are the logos and brands of the respective owners and are subject in general
to protection under trademark, patent or other intellectual property laws. Such laws must be fully
respected when operating and using the VC-MDx Recorder and its software.
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3 New Installation of VC-MDx Recorder application

3.1 System Requirements:

3.1.1 Hardware *

e HDD is devided in 3 partitions:

o 140 GB of Disk Space (minimum, dedicated local partition to install Operating system
and VC-MDx application)

o 20 GB of Disk Space (dedicated local partition called “Database” to install SQL
Database)

o Rest of Free Space (dedicated local partition called “Buffer” to archive calls).

8 GB of RAM (minimum)

Keyboard, Mouse, Monitor

Ethernet connection (for Client software and VolP channels)

Loudspeaker / headphone

USB Port

3.1.2 Software

¢ Operating System: Microsoft Windows 10 or higher, Windows Server 2019.
e Microsoft .NET Framework 4.5 and 3.5 SP1 2

3.1.3VoiceCollect Package
This package delivered should be prepared by VoiceCollect GmbH. Bad Homburg in Germany.

e ‘“Install” DVD with the VC-MDx software:

o VC-MDx release

o Postgres Database version

o Service Tools

o Drivers from VoiceCollect boards, if part of project
¢ VoiceCollect Boards (for different interface lines), if part of project
e USB Dongle licensed (programmed by VoiceCollect GmbH)

3.2 Interfaces Installation

a). Before doing anything, the Recorder Machine where the VC-MDx application will be installed
must be switch off, power cable removed.

b). Insert the interface cards (if are VoiceCollect) into to Recorder Machine.

c¢). Plug the power cable and boot the Recorder Machine.

1 Optional: Depending of the order, there will be in the VoiceCollect delivered package or not (also applicable to
software).
2 Microsoft .NET 3.5 can be installed by using Windows feature, Microsoft .NET 4.5. provided in the Install DVD.
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3.3 Prepare the Installation

To install all software please copy all files locally, we absolutely recommend putting it under
“C:\Install”. Next image show an example of the folders that you should have 3.

I = | VoiceCollect

Home Share View

“— v 4 » This PC » Local Disk (C:) » Install » VoiceCollect »

MName Date modified Type
# Quick access
VC-MDx 10/03/2021 17:38 File folder
E This PC

I Desktop
Documents
; Downloads
J‘& Music

[&] Pictures

B videos

= Local Disk ()
- Local Disk (D)
- Local Disk (E:)

[_}' Metwork

2 Never install/run a program from a DVD, removable device or through the network.

3 Not all folders or programs are necessary. It depends of the specific system.

VoiceCollect GmbH 7 (44)
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3.4 Driver Installation for VoiceCollect Board

s Please, skip these steps if the Recorder doesn’t have any external PCl Interface.

a). Find the drivers inside the folder “VC-MDx Drivers (v.XX.X.X.X)” into the “Install” folder
recently created in the VC-MDx Recorder (x86/x64 depending of the Operating System).

| = | VC-MDX Drivers (v12.3.2.0)

Home Share View

“— - 4 » ThisPC » Local Disk (C:) » Install » VoiceCollect » VC-MDx » VC-MDX Drivers (v12.3.2.0) »
Mame " Date medified Type
# Quick access
PCIAIZ_16_24K 10/03/2021 17:38 File folder

B8 This PC PCISO 10/03/202117:38  Filefolder
I Desktop PCIS2MA_DS-1_Default 10/03/2021 17:38 File folder
Documents PCIS2MA_DSX-1 10/03/2021 17:38 File folder
‘ Downloads
J‘s Music
= Pictures
B videos

‘o Local Disk (C3)
w Local Disk (D:)
= Local Disk (E:)

b). Open the “Device Manager” and the Analog board should be detected as “Other PCI Bridge
Device”.

% Device Manager — O >
File  Action View Help
s D HEB EX®
s ~

Iy Audio inputs and outputs

3 Computer

s Dizk drives

53 Display adapters

) DVDSCD-ROM drives

f#) Humnan Interface Devices

== |DE ATA/ATAPI controllers

Keyboards

g Mice and other pointing devices

[ Monitors

? Metwork adapters

~ K7 Other devices
_ﬂé Other PCI Bridge Device

i Ports (COM & LPT)

0 Print queues

[ Processors b

VoiceCollect GmbH 8 (44)
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¢). Below an example with the Al24K board:

I. Choose “Update Driver Software” and select “PCI Al24K” directory (for an Al24K,
Analog board), supplied in the VC-MDx DVD.

;.j.-_ Device Manager — Od =
Eile Action View Help
e TEBHE P EX®

~ M SRV1 A
> iq Audio inputs and outputs

> O Computer
b wm Disk drives
» [ Display adapters
s 42 DVD/CD-ROM drives
> Human Interface Devices
» =g IDE ATA/ATAPI controllers
> Keyboards
> 8 Mice and other pointing devices
> [ Menitors
> [ Network adapters
~v E¥ Other devices
B4 Other PCl Bridge Device

> & Ports (COM &LPT) Update Driver Software...

> [ Print queues Disahle

» ﬁ Processors )

» W Software devices Uninstall

> i Sound, video and game Scan for hardware changes

> & Storage controllers v
Properties

Launches the Update Driver Softwar

B Update Driver Software - Other PC| Bridge Device

How do you want to search for driver software?

—» Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—» Browse my computer for driver software
Locate and install driver software manually.

Cancel

VoiceCollect GmbH 9 (44)
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<« l Update Driver Software - Other PC| Bridge Device

Browse for driver software on your computer

Search for driver software in this location:

I'WeiceCollect\VC-MD:A\VC-MDX Drivers (v12.3.2.00\PCIAIS_16_24K Browse...

] Include subfolders

—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same categery as the device.

MNext I | Cancel

l Update Driver Software - Other PC| Bridge Device

Installing driver software...

VoiceCollect GmbH 10 (44)
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II.  You get a warning from Windows security, anyway tick on “Always trust software...”
then click “Install”.

=] Windows Security

Would you like to install this device software?

Mame: ATIS UHER VOICECOLLECT
Publisher: ATIS UHER 5.A.

Always trust software from "ATIS UHER S.A.". Install . Don'tInstall |

[ You should only install driver software from publishers you trust. How can |
decide which device software is safe to install?

lll. If everything was OK, you got an acknowledgment that “Windows has finished installing
the driver software for this device PCI Al24K device” 4, and the Analog board is detected

as should be.

B Update Driver Software - ATIS UHER-AI24K device

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

@ ATIS UHER-AIZ4K device

E  Close

4 Note: other drivers are available on the “Install” DVD for other Interfaces (PCM, ISDN, Al24K, ...).

VoiceCollect GmbH 11 (44)



VoiceCollect Installation Guide

& Device Manager — O >
File  Action View Help
= @ E HD B EX®

v M SRV -
v [P ATIS
[P ATIS UHER-AI24K device
> i.d Audic inputs and cutputs

3 Computer

s Dizk drives

53 Display adapters

o DVD/CD-ROM drives

Fry Human Interface Devices

=m |DE ATA/ATAPI controllers
Keyboards

g Mice and other pointing devices
[ Monitors

I Metwork adapters

i Ports (COM & LPT)

= Print queues

ﬁ Processors

B Software devices

i.d- Sound, video and game controllers

>
>
>
>
>
>
>
>
>
>
>
>
>
>
>
>

& Storage controllers v

d). Restart the Recorder Machine to be sure that new drivers are well uploaded since the
beginning.

VoiceCollect GmbH 12 (44)
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3.5 PostgreSQL Database Installation

You need the installer “postgresql-9.6.xx-x-windows-x64.exe” of PostgreSQL software.

a). Right click “postgresql-9.6.xx-x-windows-x64.exe” and run it “As Administrator” to launch the

installer:
| = | Application Tools  10_Postgre50L
Home Share View Manage
“ v » ThisPC » Local Disk (C:) » Install » Deploy » 10_PostgreSOL
Marme N Date modified Type Size
3 Quick access
#% postgresqgl-9.6.12-1-windows-x64.exe Open 165,298 KB
[ This PC hba.conf 5KB
= s D pg_hba.can Q Run as administrator
B Deskiop Troubleshoot compatibility
Documents Pin to Start
4 Downloads E Scan with Windows Defender...
J\ Music Pin to taskbar
[&=] Pictures Restore previous versions
i Videos Send to >
- Local Disk (C:
e Local Disk (C2) cut
w Local Disk (D) Copy
= Local Disk (E:)
Create shortcut
ﬂ‘ Network Delete
Rename
Properties
E' Setup - o X
Packaged by:
EDB
POSTGRES Welcome to the PostgreSQL Setup Wizard.
PostgreSQL
< Back Next> | | Cancel

Fig. 1: Click “Next”.

VoiceCollect GmbH 13 (44)
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b). Wait until “Installation Directory” dialogue is shown:

& Setup - O d
o
Installation Directory *
Please spedfy the directory where PostgreSQL will be installed.
Installation Directory |C:\Progran1 Files\PostgresgLia.6 |
InstalBuilder
| <Back || MNext> | Cancel

Fig. 2: Default installation directory, Click “Next”.

c). Select the Data Directory:

¥ Setup — O >

Ay
Data Directory »

Please select a directory under which to store your data.
Data Directory |:‘Program Files\PostareSQL\3.6\data |

InstallBuilder

| <Back || Next> || cancel

Fig. 3: Default data directory, Click “Next”.

VoiceCollect GmbH 14 (44)
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d). Set password for “postgres” user:

@] Setup

Password

Password | Saaad |

Retype password | I |

Please provide a password for the database superuser (postgres).

InstalBuilder

<Back | | Next> | |

Cancel

Fig. 4: Set the default password: atis

e). Click next for port setting:

?] Setup

Please select the port number the server should listen an.

Port | 5432

InstallBuilder

<Back | | MNext> ||

Cancel |

Fig 5: Keep the default port for client connections: 5432, Click “Next”.

VoiceCollect GmbH
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f). Click next for advanced options:

a Setup -

Advanced Options

Select the locale to be used by the new database duster,
Locale |[DE1’auIt locale]

InstalBuilder

| <Back | | MNext> ||

Cancel

Fig. 6: Keep the default locale, Click “Next”.

0). Ready to Install:

?] Setup —

Ready to Install

Setup is now ready to begin installing PostgreSQL on your computer.,

InstallBuilder

<Back | | MNext> ||

Cancel

Fig. 7: Confirm by clicking “Next”.

VoiceCollect GmbH
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h). Wait until the process is finished:

& Setup - O d

Installing ‘I

Please wait while Setup installs PostgreSQL on your computer,
Installing
Unpacking C:\Program [.. JtgresQL\9. 6\indude\server utils\formatting.h

|

InstalBuilder

ok | [ o>

Fig. 8: Installing.

i). Setup finished, do not check the option of stack builder:

g Setup - | x
Packaged by:
Em‘ Completing the PostgreSQL Setup Wizard
POSTGRES Setup has finished installing PostgreSQL on your computer.

Launch Stack Builder at exit?

[] stack Buider may be used to download and install

additional tools, drivers and applications to
POStg FGSOL complement your PostgreSQL installation.

g [ | e

Fig. 9: Finish.

VoiceCollect GmbH 17 (44)
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). Editfile “pg_hba.conf" file then save.

-

| | data

« T

Share

W

s Quick access

I This PC
[ Desktop

Documents
* Downloads

J"J Music

&= Pictures

i Videos

‘s Local Disk (C:)
- Local Disk (D:)
- Local Disk (E:)

|_j Metwork

View

» ThisPC » Local Disk (C:) » Program Files » PostgreSQL » 9.6 » data »

w

Marne Date modified Type Size

D postmaster.pid 11,/03/2021 21:39 PID File 1KB
D postmaster.opts 11,/03/2021 21:39 OPTS File 1KB
E postgresgl.conf 11,/03/2021 21:39 CONF File 23 KB
E postgresql.auto.conf 11/03/2021 21:39 CONF File 1KB
D PG_VERSIOMN 11/03/2021 21:39 File 1KB
E pg_ident.conf 11/03/2021 21:39 CONF File 2KB
E pg_hba.conf 11/03/2021 21:39 CONF File S5KE

| pg_hba.conf - Notepad = O d
File Edit Format View Help
# This file is read on server startup and when the postmaster receives #
# a SIGHUP signal. If you edit the file on a running system, you have
# to SIGHUP the postmaster for the changes to take effect. You can
# use "pg_ctl reload” to do that.
# Put your actual configuration here
B o ______
#
# If you want to allow non-local connections, you need to add more
# "host" records. In that case you will also need to make PostgreSQL
# listen on a non-local interface wia the listen_addresses
# configuration parameter, or via the -i or -h command line switches.
# TYPE DATABASE USER ADDRESS METHOD
# IPwvd local connections:
host all all 127.8.8.1/32 md5
# IPw6 local connections:
host all all ::1/128 md5
# Allow replication connections from localhost, by a user with the
# replication privilege.
#host replication postgres 127.08.8.1/32 md5
#host replication postgres 1:1/128 md5
host all all 8.0.8.8/8 md5
L

Fig. 10: Additional parameter (host all all 0.0.0.0/0 md5) inserted in the last row.

VoiceCollect GmbH
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k). Check the success by launching “services.msc”, and then restart the service.

G Services — O *
File Action View Help

&2 |HE R HE » o nwn

’M Services (Local) B \%mﬁ (Local)

.

postgresql-x64-9.6 Name Description Status Startup Type Log On As #

S N ) ﬁ postgresgl-x64-9.6 Provides rel.. Running  Automatic Metwork 5...

top the service e

Pause the service "3’ postgresgl-x64-9.6 Properties (Local Computer) x focal Syste..

Restart the service \:}! Local Syste...
'S:& General logOn Recovery Dependencies Local Syste...

0 o -E% Local Syste...

escription: i) Service name: ostgresglx64-9.6

Provides relational database storage, \:}’ posigresa feal Syst.e...
'S}z Display name: postgresgl«64-5.6 Local Service
{j‘}; - - Local Service
‘@1 Description: Provides relational database storage. Bl syste..
l.':":& Local Syste...
lﬁ:}, Path to executable: Local Syste...
_5:}‘ "C:*\Program Files'\PostgreSQL%9 6'bin'pg_ctl exe" runservice -N "postgres Metwork 5...
R.‘.%; Startup type: Rsomaic w Local Syste...
:\".':‘}; Metwork S...
-S:,}; Metwork 5...
-@; Local Service
\::& Service status: Running Local Syste...
&
"':2‘ Start Stop Pause Resume rocal Syste...
'-5:3, Metwork 5...
.\{2’ You can specify the start parameters that apply when you start the service Local Syste...
- from here. :
-5:":& Local Service
k@g Start parameters: Local Syste...
k‘.‘:‘}; Local Service
-f:'}; Local Syste...
x‘:& | Cancel Apply Local Service
G : — ocal Syste...
f“‘“ Comemome Covimam et £il Dvemimiem Bu b e - | ommal Coardm

Extended Astandard/

Fig. 11: PostgreSQL service must be in running state and of type “automatic”.

[). Additional info:

ﬁ' Microsoft Visual C++ 2013 Redistributable (xb4) - 12.0.406... = *
Microsoft Visual C++ 2013
Redistributable (x64) - 12.0.40660

Setup Progress

Processing:  Microsoft Visual C++ 2013 x84 Minimum Runtime - 12.0.40660

Cancel

Fig. 12: Prerequisites, installation launched after starting the PostgreSQL installer, if necessary.

VoiceCollect GmbH 19 (44)
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3.6 VC-MDx Recorder Software

a). Find the “VC-MDx Recorder (vXX.X.X.X)” directory in local ‘Install’ folder.

I = | VC-MDx — |
Home Share Wiew
&« v » ThisPC » Local Disk (C:) » Install » VoiceCollect » VC-MDx w | 0 Search WC-MDx
Marme Date medified Type Size
7+ Quick access
VC-MDX CodeMeter (v12.3.2.0) 10/03,2021 17:38 File folder
& This PC VC-MDX Drivers (v12.3.2.0) 10/03/2021 17:38 File folder
[ Desktop WVC-MDX Recorder (v12.3.2.17) 12/03/2021 10:24 File folder
Documents
* Downloads
ﬁ Music
[&] Pictures
B videos
‘o Local Disk (C:)
e Local Disk (D)
- Local Disk (E:)
¥ MNetwork
3 items 1 item selected
b). Select the right VC-MDx application according to the installed OS platform (x86 or x64)
c). Double click on “setup.exe” file.
| = | Application Tools ~ VC-MDX Recorder (v12.3.2.17) — O
Home Share View Manage
&~ v P <« VoiceCollect » VC-MDx » VC-MDX Recorder (v12.3.2.17) » v O Search VC-MDX Recorder (v
Mame Date modified Type Size
# Quick access
CodeMeterbd 12/03/2021 10:24 File folder
E This PC config 12/03/2021 10:24 File folder
I Desktop KB908002 12/03/2021 10:24 File folder
Documents Patch 12/03/2021 10:24 File folder
L) setup.exe 30/04,2018 16:12 Application 368 KB
4 Downloads
‘ﬁ! VoiceCollectMDx12320_64.msi 30/04,/2018 16:25 Windows Installer Package 126,391 KB
J’) Music
&= Pictures
m Videos
i Local Disk (C:)
e Local Disk (D)
= Local Disk (E:)
[_,' Metwork

VoiceCollect GmbH
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d). Select the default settings, some updates are installed before, then the ‘CodeMeter’.

5 VC-MDx Recorder Setup d

The following components will be installed on your machine:

Shared Add-in Support Update for Microsoft .NET Framework 2.0
(KB908002)
CodeMeterbd

Do you wish to install these components?

If you choose Cancel, setup will exit.

Instal | Cancel {

L VC-MDx Recorder Setup pd

':-@ Installing CodeMeterf4. .

Welcome to the CodeMeter Runtime Kit
v0.40 Setup Wizard

This will install CodeMeter Runtime Kit v&.40 on your
computer. Click Mext to continue or Cancel to exit the Setup
Wizard.

Build 2396

Back | Next | | Cancel

VoiceCollect GmbH 21 (44)
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15 CodeMeter Runtime Kit v6.40 Setup - ¥

End-User License Agreement

Please read the following license agreement carefully

WIBU-SYSTEMS AG, Karlsruhe, Germany and Wibu-Systems USA Inc., ”
Edmonds, WA, USA

Software License Agreement, Single Use License

CodeMeter and WibuKey Software

PLEASE READ THIS SOFTWARE LICENSE AGEFEMENT ("LICENSE™)
BEFORE USING THE SOFTWARE. BY USING THE SOFTWARE, YOU

ARFE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF

YOU ARE ACCESSING THE SOFTWARE FLECTRONICALLY, SIGNIFY
YOUR AGEEEMENT TO BE BOUND BY THE TEEMS OF THIS LICENSE

BY CLICKING THE "AGREE/ACCEPT™ BUTTON. IF YOU DO NOT AGREE
TO THE TEEMS OF THIS LICENSE. RETUREN THE WIBU-SYSTEMS A

[T accept the terms in the License Agreement:

Print Back Cancel

15 CodeMeter Runtime Kit v6.40 Setup - *

Installation Scope
Choose the installation scope and folder

User name: Iw:user

Organization: I\.-'oiceColleL't

() Install just for you (vcuser)

CodeMeter Runtime Kit v&. 40 will be installed in & per-user folder and be available
just for your user account. You do not need local Administrator privileges.

(®) Install for all users of this machine

CodeMeter Runtime Kit v&. 40 will be installed in & per-machine folder by default
and be available for all users. You must have local Administrator privileges,

VoiceCollect GmbH 22 (44)
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ﬂ CodeMeter Runtime Kit v6.40 Setup —

Custom Setup
Select the way you want features to be installed.

Click the icons in the tree below to change the way features will be installed.

""" CodeMeter Runtime Kit This features installs the CodeMeter
=3 ~ | WibuShellExtension Runtime Kit on your computer.

bt (=0 = | User Help

This feature requires 33MB on your hard
drive. It has 2 of 2 subfeatures selected.
The subfeatures reguire 22MB on your
hard drive.

Browse...

Reset | Disk Usage | Back | mext || cancsl

ﬂ CodeMeter Runtime Kit v6.40 Setup —

Ready to install CodeMeter Runtime Kit v6.40

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back [ Instai | | Cancel

VoiceCollect GmbH 23 (44)
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ﬂ CodeMeter Runtime Kit v6.40 Setup

Installing CodeMeter Runtime Kit v6.40

Please wait while the Setup Wizard installs CodeMeter Runtime Kit v&.40.

Status: Copying new files
I
gack | et | [ Concel |

ﬂ CodeMeter Runtime Kit v6.40 Setup - ¥

. jll{ Completed the CodeMeter Runtime Kit
v0.40 Setup Wizard

F'J..

_z_f.-

Click the Finish button to exit the Setup Wizard.

Build 2396

Back || Fnsh | | Cancel

VoiceCollect GmbH 24 (44)
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e). Finally the VC-MDx Recorder software will be installed. Please don’t change the installation
path.

ﬁ YC-MDx Recorder — 4

Welcome to the VC-MDx Recorder Setup Wizard

The installer will quide you through the steps required to install WC-MD« Recorder on your computer.

WARMNIMG: This computer program is pratected by copyright lavw and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted ta the masimum extent poszible under the law.

Cancel < Back

ﬁ YC-MDx Recorder — 4

Select Installation Folder

The installer will inztall WC-MD» Recarder ta the following folder.

Toinztall in thiz folder, click "Mext”. To install to a different folder, enter it below or click “Browsa"

Falder:
C:hatiz\Recarder', Browsze...

Dizk, Ciogt...

Install VC-MDCh Recorder for yourself, or for anyone who uses this computer:

(®) Everyone
() Just me

Cancel < Back
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ﬂ VC-MDx Recorder

Confirm Installation

The inztaller iz ready to inztall YOO Recorder on pour computer.

Click "Mest" to start the installation,

Cancel < Back

User Account Control

Do you want to allow this app from an

device?

C\Install\VoiceCollect\VC-MDx\WVC-MDX
Recorder
(v12.3.2.17\VoiceCollectMDx12320_64.msi

Publisher: Unknown
File origin: Hard drive on this computer

Show more details

Yes No

unknown publisher to make changes to your

VoiceCollect GmbH
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ﬂ VC-MDx Recorder —

Installing VC-MDx Recorder

WC-MDw Recorder iz being installed,

Flease wait...

< Back

Cahicel

Mewut »

ﬂ VC-MDx Recorder —

Installation Complete

WO-MDw Recorder hagz been succeszsfully ingtalled,

Click "Close" to exit,

Fleaze uze Windows Update to check for any critical updates to the .MET Framework.

Cancel < Back

f). A window will appear and asks you to reboot, click “No”.

ﬂ VC-MDx Recorder

r'ou mugt restart pour gyztem for the configuration changes made to WC-MDw Recorder to
take effect. Click “es to restart now or Ma if pou plan ta manually restart later.

Yes MHa

VoiceCollect GmbH
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g). Copy all files and folders located in “Patch” folder, then “paste replace” to installation folder.

I = | Patch — O
Home Share View
“ v A <« Local Disk (C:) » Install » VoiceCollect » VC-MDx » VC-MDX Recorder (w12.3.2.17) » Patch v | O Search Patch
MName Date modified Type Size
7 Quick access
ar 12/03/2021 10:24 File folder
£ This PC de 12/03/202110:24  File folder
[ Desktop es 12/03/2021 10:24 File folder
Documents fr 12/03/2021 10:24 File folder
‘ Downloads Player 12/03/2021 1(x24 File folder
J5 Music Pt Y Pin to Quick access
pi = 1 0 s ith Windows Defend
cti T can wi indows ENdEr...
& Pictures AtisControls.dll 07/01/
B videos buffer.dl 17/03/]  Sendto >
i, Local Disk (C:) Card.dll 11701/ Cut
s Local Disk (D:) ChannelsCfgControls.dll 07701/, Copy
= Local Disk (E) “‘ Configurator.exe 16/01/.
DataAcquisition.dll Bl Croateshoran
¥ Network DBLib.dll 1my Dol
General5tgsManagement.dll 19/07/. Eepae
Logger.dll 07/01/. Properties
NetLib.dll 30/01/
MPortLib.dll 10/01/2019 21:44 Application extension 26 KB
D Patch 01/03/2019 21:22 File 1KB
RecorderStructs.dll 01/03/2019 20:38 Application extension 204 KB
RecardsListContrals.dll 01/03/2019 20:38 Application extension 784 KB
RemoteAdmin.dil 10/01/2019 21:37 Application extension T2KB
RemoteAdminObservers.dll 07/01/2019 23:38 Application extension 28 KB
SearchControls.dll 13/11/2018 19:29 Application extension 352 KB
SecurityManagement.dl 23/10/2018 21:48 Application extension 820 KB
UsersManagerDatabase.dll 12/11/2018 23:08 Application extension 101 KB
E' VoiceCollect.exe 10/01/2019 21:38 Application 2,936 KB
28items 29 itemns selected
| = | Recorder = O
Home Share View
&« v > ThisPC » Local Disk (C:) » Atis » Recorder v | O Search Recorder
~
Name Date modified Type Size
s+ Quick access
ar 12/03/2021 10:57 File folder
3 This PC de 12/03/2021 10:57 File felder
[ Desktoy es
] P " Replace or Skip Files = X
Documents fr
4 Downloads logical Copying 64 items from Patch to Recorder
. Player . . .
D Music ot The destination has 48 files with the same names
[&] Pictures sptt
B videos o ~ Replace the files in the destination
%, Local Disk (C:) 2lindi ] E
o Local Disk (D) ACUsersDataby ? ﬁklp these files Bl
Lecal Disk (E: AddinRec.dll . e
= G Agelib.di [ Let me decide for each file 9
Q Network D API_Enregisted P2
APIERregisteun Fewer details P2
ApplicationSet B2

VoiceCollect GmbH 28 (44)



VoiceCollect Installation Guide

h). Insert an USB Dongle License stick in an available port in the Recorder Machine.

i). Double click “CodeMeterCC.exe” from its installation folder (C:\Program Files
(x86)\CodeMeter\Runtime\bin), to be sure that the USB Dongle License stick is detected.

| = | Application Tools bin - O
Home Share View Manage
— v P <« Local Disk (C:) » Program Files (x86) » CodeMeter » Runtime » bin w | @ Search bin
Name Date modified Type Size
#F Quick access
@ CodeMeterCC.exe 14/11/2016 12:40 Application 10,909 KB
E This PC @ CodeMeter.exe 14/11/2016 12:40 Application 4703 KB
[ Desktop CrmRmtAct32.dll 14/11/2016 12:40 Application extension 2,891 KB
Documents CodeMeterWebAdminwbb  14/11/2016 12:40 WIBU Binary File 2,546 KB
A1 4016 1740 T nan K
; Downloads cmu3d.exe 14/11/2076 12:40 Application 1,043 KB
J’ Musi WibuCmTrigger32.dll 14/11/2016 12:40 Application extension 296 KB
usic
) D CodeMeter.lfr 14/11/2016 12:40 LFR File 216 KB
&) Pictures [ codeMeter.de 14/11/2016 1240 LDEFile 215KB
B videos D CodeMeter.les 14/11/2016 12:40 LES File 215 KB
‘= Local Disk (C:) D CodeMeter.lit 14/11/2016 12:40 LIT File 215 KB
(& CodeMeter Control Center — O >
File Process View Help
License Events
@ VeoiceCollect 7
2-3851431 MName: VoiceCollect
Serial: 3-3851431 =)
Version: CmStidg/C 3.12 @
Capacity: 94 % free (315664 Bytes)
status: (O @ Disabled
O \2 Enabled until unplugged
® @ Enabled
License Update Eject Change Password
CodeMeter is started. WebaAdmin

‘Y The Recorder needs a USB dongle license to be able to open the application.
Never remove it if the Recorder during in operation mode.

j). Itis time now to reboot the Recorder Machine.
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3.7 VC-MDx Configurator

Before starting the VC-MDx Recorder application you must start the VC-MDx Configurator.

a). Double click “Configurator.exe” from installation folder (C:\Atis\Recorder),
or from its icon in the desktop.

I = | Application Toals ~ Recorder - | X
Home Share View Manage 0
- v 4 <« Local Disk (C:) » Atis » Recorder » w D Search Recorder 2
MName Date modified Type Size ~
# Quick access
ar 12/03/2021 10:57  File folder
B8 This PC de 12/03/202110:57  File folder
I Desktop ec 12/03/2021 10:57  File folder
Documents fr 12/03/2021 10:37  File folder
& Downlosds logical 12/03/2021 10:57  File folder
J" Music Player 12/03/2021 10:57  File folder
. pt 12/03/2021 10:57  File folder
[&=] Pictures .
sptt 12/03/2021 10:57  File folder
B videos AN e E
sr 12/03/2021 10:57  File folder
‘= Local Disk () B BufferRecovery.exe 28/04/2018 12:07  Application 352 KB
== Local Disk (D:) E Configurator.exe 16/01/2019 20:46  Application 1,508 KB
= Local Disk (E) IrE] DebughndRestartVC.exe 28/04/2018 1210 Application T0KB
B VoiceCollect.exe 0/01/2019 21:38  Application 2,936 KB
& Network 2lin.dll 26/02/201517:12  Application extension 184 KB
ACUsersDatabase.dll 0/04/2018 11:11  Application extension 3B KB
AddinRec.dll 30/04/2018 1112 Application extension 16 KB
Agclib.dll 28/04/201812:08  Application extension 8KB
ApplicationSettings.dll 30/04/2018 11:11 Application extension 92 KB
AtisControls.dll 07/01/2019 23:38  Application extension 472 KB v
126items 1 item selected 1.47 MB

b). The default account is “Super/Super”.

Ei Configurator *
r— {Engish 2
User name fSuper
Password [soese

v OK J 3 Cancel J
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c). You must create a buffer. Click on “Buffer Configuration” then click “Add File” and select a
partition on the HDD with available space then enter the buffer size.

“ WVC-MDx Configurator

B Add new file buffer *®
& v 4 > ThisPC » Local Disk (E) v ®| | Search Local Disk (E P
Organize = MNew folder f== = o
» [&] Pictures A Name Date modified Type Size
> [ Videos
Mo itemns match your search.
» g Local Disk (C)
¥ Local Disk (D) I
¥ Local Disk (E:)
File name: | fileBuffer0.buf <]
|
A Hide Folders =
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d). Create buffer file and leave 2 - 5% of free space in the partition.

gt File Information d

“ WVC-MDx Configurator — O e
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e). Check the “Channel Allocation” if all cards are present.

“ VC-MDx Configurator _ - »

Card Name
Al24K_PCl - PCI Slot 0 (PCl bus 2, device 5, function 0}
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f). Set the “General Settings” and “Database Settings” as default.

“ VC-MDx Configurator _ - »

Bt Database Settings ™

g). Apply, OK and quit the application.
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3.8 VC-MDx Recorder

a). Start the VC-MDx Recorder application by double click “VoiceCollect.exe” from installation
folder (C:\Atis\Recorder), or from its icon in the desktop.

I = | Application Tools Recorder | X
Home Share View Manage hd o
“ S « Local Disk (C:) » Atis » Recorder v & Search Recorder o
Narme Date modified Type ~
7 Quick access
ar 12/03/2021 10:57  File folder
E This PC de 12/03/2021 10:57  File folder
I Desktop = 12/03/2021 10:57  File folder
Documents fr 12/03/2021 10:57  File folder
logical 12/03/2021 10:57  File folder
‘ Downloads
Player 12/03/2021 10:57  File folder
J5 Music e :
pt 12/03/2021 10:57  File folder
=] Pictures sptt 12/03/2021 10:57  File folder
B videos st 12/03/2021 10:57  File folder
o Local Disk (C:) B BufferRecovery.exe 28/04/201812:07  Application 352 KB
= Local Disk (D:) E Configurator.exe 16/01/2019 20:46  Application 1,508 KB
Local Disk (E) [85] DebughndRestartVCoexe  28/04/201212:10  Application 10KB
;Ei VaoiceCollect.exe 10/01/2019 21:38  Application 2936 KB
pp
¥ Network Zlindll 26/02/201517:12  Application extension 124 KB
ACUsersDatabase.dll 30/04/2018 11:11 Application extension 38KB
AddinRec.dll 30/04/2018 11:12  Application extension 16 KB
Agelib.dll 28/04/2018 12:08  Application extension 8 KB
ApplicationSettings.dll 30/04/2018 11:11  Application extension 92 KB
AtisControls.dll 07/01/2019 23:38  Application extension 472 KB v
132items 1 item selected 2.86 MB
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b). The default account is “Super/Super”.

H WC-MDx Recorder

Language |Engish =l
User name ISuper
Password I. T

" Four eyes password
@ Change password

« OK | % Cancel |
- S

c). Tick for “Private networks...” then click “Allow access”

@ Windows Security Alert *

@ Windows Firewall has blocked some features of this app

Windows Firewall has blocked some features of VoiceCallect an all public and private netwarks.

Eﬁ Name: niceCollect]

wene Publisher: ATIS
Path: C:\atisYrecorderwoicecollect. exe

Allow VoiceCollect to communicate on these netwarks:
Private networks, such as my home or work network.

[]Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litte or no security)

What are the risks of allowing an app through a firewall?

carel
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d). Atleast you must configure the channels. Click on “Channel Configuration” and configure the
recording mode according to the requirements.

B SRV1 - VC-MDx Recorder - IR Buffer Records - Super - X
Lock View Records  Settings  Semvice  Help

% W2 Nyl @ N e

4> &

B3SO SR> 2053

Status | Record ID | Channel Number | Channel Name | UserID [ Called Number | Calling Number | Direction | Start Tme | Stop Tme | Durgtion | Ring Duration | Protected | DSE | Compression | Short Comment | Long Comment
< > |
Displayed records: 0 (0- 0) / Filtered- 0 Total: 0

Record ID: DSE:
—
Recarding Channcls REEITT EEws
2 Active Calls: 0 1 2 a3 N 5 5 7 2
. =R EEEE

I From: 01/01/0001 00:00:00
#To:  01/01/0001 00:00:00

Messages
“INew messages: 0
A-Errors: 0, /=\Warnings: 0

wsel | msop il | # Configuration || o Advenced channel nformaion
" Show all channels
B8 Channel Settings ? X

Al24K_PCI Channels|

Channel | ChamnelMName |  Mode | Compressen | DSE | DSEVOX(dB) | Prolog | Eplog | WamingTone | AGC |

1 channel_1 Mo Operation 1:1 NO -33 5 20 NO NO

2 channel_2 Mo Operation 1:1 NO -33 5 20 NO NO

3 channel_3 Mo Operation 11 by 2 £ 20 NO NO

4 channel_4 Mo Operation | 85 Operation Mode * 20 NO NO

@ channel_5 Mo Operation 20 NO NO

[ channel_6 Mo Operation ) ) 20 NO NO

7 channel 7 NoOperation || Operation Mode: 20 NO NO

8 channel_8 Mo Operation 20 NO NO

g | ¥ 0K % Cancel J >

+ Ok J Lpply J * Cancel
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e). It can be verified the three states of a standard channel.

Channel started but waiting Channel started

Channel Stopped for voice higher than VOX level and recording

f). Live monitoring by clicking in the active channel.

s

=
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4 VC-MDx Recorder application “Run as Service”

The “Run as Windows Service” option is a special feature that is configured to launch and run in the
background service, usually without any sort of user interface and without require a user to login to
the OS of Recorder machine.

The primary advantage of running VC-MDx Recorder application as a service is that you can have
a program start before a user to login. That can be particularly important with application that provide
important services you want to be available when you're away from your computer.

Before getting started, you should be aware of a couple of important caveats to running VC-MDx
Recorder application as a service:

e The application will not put an icon in the system tray and has no GUI.

¢ When you need to make updates or playback or configuration changes, you'll need to stop
the application via “Task Manager”, then run the program as a regular, do what you need to
do, and then reboot the OS.

e Alternatively to make playback or configuration changes, you can run VC-MDx Workstation
or VC-MDx Administrator software which will provide the playback function and administrative
configuration function part of VC-MDx Recorder software.

e As adefault the VC-MDx Recorder application is already set up to run when login to Windows,
you'll need to disable that so that you don’t end up with two instances running. So you can
cut its shortcut file from Startup folder.

4.1 Enable “Run as Windows Service” option.

To run VC-MDx Recorder application as a service, you have to enable it via VC-MDx Configurator
application, and then ensure the service is included on “Task Scheduler’ and its shortcut file is
moved from Startup folder to avoid the two instances running when login to OS.

a). Move “VoiceCollect” shortcut file from “Startup” folder to “Documents” folder.

= = | Shortcut Tools  Application Tools  Startup - O
Home Share View Manage Manage
« v P « Local Disk (C:) » ProgramData » Microsoft + Windows » Start Menu » Programs » Startup v Search Startup
MName Date modified Type Size
7 Quick access
@ CodeMeter Control Center Shortcut IKB
3 This PC En VoiceCollect Shortcut 2KB
[ Desktop Open
| Documents Open file location
J Downloads ®) Run as administrator
Jﬁ- Music Troubleshoot compatibility
. Pin to Start
| Pictures
m Videos Eie >
‘i Local Disk (C:) Cut
= Local Disk (D) Copy
- Local Disk (E:) Create shortcut
Delete
¥ Network
!; Rename
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b). Right click “Configurator.exe” and select “Run as administrator”.

c). Go to “General Settings” of VC-MDx Configurator application and tick the checkbox of “Run

as Windows Service”, and then click “Apply Changes” and “OK”.

| = | Application Tools ~ Recorder - O
Home Share View Manage
“ v 4 » This PC » Local Disk(C:) » Atis » Recorder v O Search Recorder
~ MName Date modified Type Size
# Quick access E Configurator.exe Open 1,508 KB
; DebugAndRestartVC. 10KB
B This PC lEI FhugAndhesta e G Run as administrator
B VoiceCollect.exe — 2,936 KB
[ Desktop . Troubleshoot compatibility
. 2lin.dll 184 KB
Documents - Pin to Start
ACUsersDatabase.dI e it Windons Defend 32 KB
- tl
; Downloads AddinRec.dl Ha lcan wi indows Defender 16 KB
J‘) Music AgeLib.di Pin to taskbar .
=] Pictures ApplicationSettings.dil Restore previous versions 92 KB
B videos AtisControls.dll Send to 472 KB
i Local Disk (C:) AtisHRB.dII Cut 2747 KB

A A \ 5

E VC-MDx Configurator —
General Setings 2
. . Ch A ﬁ:
— Coding Law External Contacts ———Deck recording mode ——— — Memaory
A Law ¢ Opener  Matomatic ’7 IDDDD vl General Settings
™ ulaw ™ Closer o+ Copy
€% Users
—Computer Aided Dispatch Serial number
. Database Setfi
[ |Enable CAD CNCR ) VERP XML UL COLLP ’] & B nas
_ + NAS Setti
Enzble play on VCP N OS Language E ngs
IP Address | Port |0 ¥ Flun s Windows Service % AUX Data Seftings
SHMP
[ Send SNMP Traps
[ SNMP_EXT_INFO
Interval: |3D 3: Minutes % Restricted 0S5 Access J
—FTP Settings
URL: |
User name: |
Password: | i ASA-4 Settings J
No of tries: [o -] Retrial delay timer; |10 minutes =] g Save default sefiings J
[SARF @ Load defaultsetings |
[ Enable SARP  gappip [ UDPPort [eee0 Timeout: | 120 = Seconds
+ 0K J
€ Apply )
¥ Cancel J
+ Apply Changes |
% About Configurator J
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d). Click “OK” and then restart the OS to apply changes.

sl VC-MDx Configurator X

@ The YC-MDx Recorder has been configured to run as WindowsService. Please restart the system to apply changes.

+ Ok

G Once the OS restarted, VC-MDx Recorder application will run in the background service without
require a user to login to the OS.
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4.2 Verify the “Run as Service” running

a). Open “Task Scheduler” and ensure the service name “VC-Recorder” is available on it.

@ Task Scheduler
File Action View Help
= nm H

@ Task Scheduler (Local)

- = Mame Status Triggers Mext Run Time  Last Run Time Last Run Result Author  Created
> | Task Scheduler Library
(B VC-Recorder  Running At systemn startup 16/03/2021 17:13:36  The task is currently running. (0x41301)

General Triggers Actions Conditions Settings History (disabled)

MName: VC-Recorder
Location: %
Author:

Description: | VC-MDx Recorder runs as Windows Service

Security options

When running the task, use the following user account:
SYSTEM

Run only when user is logged on
Run whether user is logged on or not
Do not store password. The task will only have access to local resources

Run with highest privileges

Hidden Configure for: | Windows Vista™, Windows Server™ 2008

b). Open “Task Scheduler” and ensure the service name “VoiceCollect (32 bit)” is running.

17 Task Manager — O >
Eile QOptions  View
Processes  Performance App history Startup  Users Details  Services
- 7% 22% 2% 0%
MName CPU Memory Disk MNetwork
B VoiceCollect (32 bit) 0% 9.3 MB 0.1MB/s 0.2 Mbps "
[#E] Windows Audio Device Graph Isolation 0% 4.1 MB 0MB/s 0 Mbps
Windows Defender notification icon 0% 23 MB 0MB/s 0 Mbps
Windows Shell Experience Host 0% 13.3 MB 0MB/s 0 Mbps
Windows processes (28)
> o1 appmodel (2) 0% 3.2 MB 0 MB/s 0 Mbps
[#E] Client Server Runtime Process 0% 1.1 MB 0MB/s 0 Mbps v
() Fewer details End task
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4.3 Disable “Run as Windows Service” option

To disable VC-MDx Recorder application runs in background service, you have to disable it via
VC-MDx Configurator application, and then ensure the service is nothing on “Task Scheduler”
and its shortcut file is re-moved from backup folder to Startup folder to run VC-MDx Recorder
application automatically when login to OS.

a). Move “VoiceCollect” shortcut file from “Documents” folder to “Startup” folder.

= | Iﬂ- = | Shortcut Tools  Application Tools Documents - O
Home Share View Manage Manage
« v Iﬁ > ThisPC > Documents v O Search Documents
MName - Date modified Type Size
# Quick access )
B2’ VoiceCollect 12/05/2021 1657 Shortcut 2 KB
[ This PC Open
I Desktop Open file location
[ Documents ) Run as administrator
; Downloads Troubleshoot compatibility
D Music Pin to Start
=/ Pictures Send to >
B videos Cut
‘ie Local Disk (C:) Copy
s Local Disk (D:) Create shortcut
s Local Disk (E:) Delete
e Network Rename
Properties

1item 1item selected 1.71 KB

b). Run VC-MDx Configurator application as “Run as administrator” and go to “General Settings”
then uncheck the checkbox of “Run as Windows Service”, and then click “Apply Changes”
and “OK” and then restart the OS to apply changes.

B VC-MDx Configurator -
General Settings Buffer Config
— Coding Law External Contacts ————Deck recording mode ——— — Memory —————————— Channel

v AlLaw {« QOpener ™ Automatic ’7 DoDo - General Seltings

" plaw " Closer * Copy !
% Users
—Computer Aided Dispatch Serial number 'J,
# Database Setti

EnableCAD € WCP € VCPXML C ILP  LLP ﬂ ittt |
,bl . 1
Enable play on VCP " WIN OS Language _ MAS Settings )
IP Address Port |0 I Bun as Windows Service # AUX Data Settings '
. 4
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5 Update of VC-MDx Recorder application

5.1 Uninstallation of the Drivers

a). Uninstall the existing drivers for PCI interfaces.

b). Path: “Control Panel”, then “System”, then “Device Manager”.

c). Select the existing board and click on “Uninstall’, don’t forget to add a tick in the box “Delete
the driver software for this device” in order to uninstall the board properly.

d). Proceed as above for the other PCI interfaces.

e). Reboot the OS at the end to apply the changes.

Follow the steps 3.4 of this document to install the new drivers.

5.2 Uninstallation the VC-MDx Recorder software

a). Click on “Control Panel”, then click “Uninstall a program”.
b). Remove the “VC-MDx Recorder”.
¢). Remove the “Codemeter Runtime”

Follow the steps 3.6 to 3.8 of this document to install the new software version.

*+* END OF DOCUMENT ***
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